I. O6mue nosoxenus

1.1. Ilpeamer perynupoBaHus periiaMeHTa.

Hacrosiuuii  pernament ycraHapiuBaeT mOpsAoK mnpenocrasienus yenyru  «IIpenocrasienue
nHpOpMALMK O peanM3auuM B O0OPa’soBATENPHOM MyHMLMMATBHOM YUYPEXKIAEHHH [POrPAMM
JIOLIKOJILHOrO 00pa30BaHus, a TaKkKe JONONHHUTENbHBIX 001e00pasoBaTeNbHbIX POrpaMm» (Hajee -
PerynamenT) u cTraHzapT eé npenocTaBiIeHus.

1.2, VYeayra «IlpemocraBnenne wnHDOpMALMM O peanusauuM B 0OPa3oBATESbHOM
MyHHMLIMNAJILHOM YYPEXACHUU MNPOrpamMM NOLIKOJBHOTO OOpa30BaHMs, & TAKKE AOMNOJHUTEIbHbIX
0011€00pa30BaTeIbHBIX MPOrPaAMMY MPEAOCTABISETCS MYHULHIAIbHBIM OFOUKETHBIM AOIIKOIbHBIM
obpasosatesnbHbIM yupexknenueM Ne 102 «Jlerckmit can mpucMoTpa u O3710pOBJIEHUS» (najee —
Vupexnenue). ;

1.3.  Hacrosmmil pernaMeHT oOnpenenseT CPOKM U TOCHENOBATENbHOCTb  AEHCTBMIL
pyKoBOAHTEs (YMOTHOMOYEHHOTO JIMLA) YUPEXKIEHNs, IOPSTOK, (POPMbI KOHTPOJIS MPENOCTABICHMUS
yeayru, mopsnok u (opmbl 0OXKaNOBaHHS pelIeHWH u neiicTBuil (GesmeiicTBus) PYKOBOIUTEJIS
(yMOJTHOMOYEHHOTO JINLA) YIPEXkK AEHUS.

1.4. Tlonyyarensamu yciyru (nanee - 3asiBUTENN) SBJAIOTCA rpaskkaaHe Poccuiickoii Denepauuu,
nuua 0e€3 rpaJaHCTBA M HHOCTPAHHbIE TPaXNaHe Ha pPaBHbIX OCHOBAHMSX, €CIAM HHOE He
MpEeAyCMOTPEHO 3aKOHOM MIIN MEXIyHapOIHbIM 1oroBopoM Poccuiickoii @enepauni.

1.5. TpeGoBanus k nopsnxy HHGOPMUPOBAHHUS O NPEAOCTABIEHUH YCIYTH, B TOM YHCIIE:

1.5.1.CBenenus o mecte HaXOKaeHHs 06PA30BATENLHOTO YUPEKASHHUS;

Haumenosanue yupesicoenus: MynuuunanabHoe GlokeTHOE JOMKOAbHOE 06pa3oBaTebHOe
yupexaenne Ne 102 «Jlerckuii cag npucmorpa u o3aoposiaenus» (MBIOY Ne 102 «/lerckuii
Caji NPUCMOTPA U 03A0POBJICHUN»).

FOpuouyeckuit aopec: Pocensi, 650033, ropon Kemeposo, nepey.iox Jeonosa, 3a.

Daxmuveckui adpec: Poceusi, 650033, ropoa Kemeposo, nepey.iok Jleonosa, 3a.

Daxc: nem

Adpec snexmponnoit noumer yupesicoenusn: mdou_102@mail.ru

Aodpec opuyuansnozo caiima yupexcoenus: mdoul02.ucoz.ru

Koumaxmmuwie meneghono: (8-384-2)25-18-16.

Peorcum pabomer: Nlonenensauk — narauua ¢ 07.00 — g0 19.00 yacos; Bbixoaubie - cy66oTa,
BOCKpeCeHbe 1 NMPA3AHNUYHbIE AHH.

Yacer npuema pykoeooumena: kaxapiit BTopauk ¢ 16.00 — g0 18.00 u.

1.5.2. Iopsinok nonyuenus nHGOPMALIUH 110 BONPOCAM MPENOCTABICHUS YCIYTH:

- KOHCYJIbTUPOBAHHE 10 NMPEIOCTABJIEHUIO YCIyTU IIPOBOAUTCS OTBETCTBEHHBIMU PAOOTHUKAMHU
YYpeXIeHus 1o TeaePoHy, IPH JINYHOM OOPALIEHUHN 3asBUTEIS.

1.53. Tlopsinok, ¢opmMa u MecTo pasmeleHHs BblLEYKa3saHHOH uHOpMALMK B
00pa3oBaTEIbHOM YUPEKAECHUH:

- Ha OULIMAIBHOM CaiiTe yupexkIeHus,

- Ha MHPOPMaALMOHHOM mopTase http:/www.kuz-obr.ru/,

- B MEHIO MH(OPMALIMOHHOTO KHOCKA (TP HAIMYUM TaKOBOTO)

IL. CranaapT npegocraBiieHus: yCJayru.

2.1. Haumenosanue ycnyru: «IIpenocrasienue nHGOpMaLMU O peanus3aluy B 06pasoBaTeIbHOM
MYHHMLIMIIAJIBHOM YYPEXIECHUM MPOrpamMM NOLIKOJBHOTO OOpa3oBaHMs, 4 TAKXKE JONOJHUTEIbHbIX
0011e06pa3oBaTenbHBIX IporpamMm» (nanee — Ycmyra).

2.2, Ycayra npenocTaBisieTcs: YUpexkaeHueMm.

2.3. Pe3yabTaTOM NpPENOCTABIIEHHUS YCIIYTH SBIISETCS:

- TPeOCTaBIEHME 3aABUTENI0 MHPOPMALUMM O pealu3alMd IPOrPaMM  HOLIKONBHOTO
00pasoBaHmsi, a TaKke JOMONHUTENbHBIX OOE06Pa3OBATENBHBIX NPOrPAMM HA OCHOBAHHMU
oOpauennii sasButesneil — no TenepoHy, NPy TMYHOM MpHEMe, B MUCHMEHHON (HOpME, a Takske Mo
DJIEKTPOHHOM TMOYTE MM Ha Calite YupexaeHus, B MHYOPMALMOHHOM KHMOCKE (IIPH HaIMuuu
TAaKOBOI'0), Ha MHPOPMALIMOHHOM TopTaie http://www.kuz-obr.ru/;

- OTKa3 B NPENOCTaBIeHUH OPULUATBHON UHPOPMALIIH.

2.4, Cpoku NpenoCTaBJEHHUS YCITYTH.

IIpenocraBnenne ycmyru B VupekIeHMH OCYIIECTBISIETCS €KEAHEBHO B TEUEHHE BCErO
pabouero Bpemenu (1m.1.5.1. HacTosmero pernameHTa), 3a HCKIIOYEHHEM BBIXOIHBIX U NpPa3IHUYHbBIX
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IHEH.

2.5. TlpenocrasyieHue yCayru OCYIECTBIAETCS B COOTBETCTBUM CO CIEAYIOLUIMMH HOPMATHBHO-
MPaBOBBIMH AKTAMMU:

- Koncruryuueit Poccuiickoit @enepauuu, NpuHsTas BCEHAPOIHbIM rojocosanuem 12.12.1993
(ony6mukoBano B u3nanusx "Poccumiickas rasera”, 21.01.2009, Ne7, "CoOpaHue 3aKOHOAATENLCTBA
P®". 26.01.2009, Ne 4, ct. 445, "Tlapnamentckas razera”, 23-29.01.2009, Ne 4);

- KonBenuueii o mnpasax pebenka (omoGpena I'enepanbuoii Accambneeit OOH 20.11.1989)
(omy6imkosaHo B u3nanuy "COopHuK MexkayHaponusix goropopos CCCP", sbimyck XLVI, 1993);

- 3akoHoM Poccuiickoii @enepanuu ot 24.07.1998 Ne 124-@3 «O6 OCHOBHbBIX rapaHTHsAX MpaB
pebénka B Poccuiickoii @enepauuny (onybnukosano B u3nanusx "CobpaHne 3aKOHOATENbCTBA P®",
03.08.1998, Ne 31, ct. 3802,"Poccuiickas rasera”, Ne 147, 05.08.1998),

- 3axonom Poccuiickoit @enepauuu ot 29.12.2012 Ne 273-®3 «06 obpazosanuu B Poccuiickon
denepaunn» (TekeT 3akoHa onybarkoBaH B u3ganuu "Poccuiickas rasera”, 31.12.2012, Ne 5976 u na
odULIMATEHOM HHTEpHET-ToPTae NpaBoBoil nHbopMaLuu http://www.pravo.gov.ru);

- 3akoHoM Poccuiickoit @enepanun ot 2 mast 2006 roma Ne 59-®3 «O nopsiike paccMOTPEHHUs
obpamenuii rpaxnaan Poccuiickoit @enepauun» (omyOnukoaHo B m3jaHusix "Poccuiickas razera",
Ne95, 05.05.2006, "Cobpanue 3akoHomarenbcta PO", 08.05.2006, Ne 19, cr. 2060,"ITapnameHTckas
razera", Ne 70-71, 11.05.2006);

- denepanbhbiM 3akoHoM PO ot 27.07.2010 Ne 210-®3 «O6 opraHu3aumu NpeaoCTaBjeHUs
FOCYZApCTBEHHBIX M MYHMLMNANbHBIX ycayr» (omybmukosano B u3nanusx "Poccuiickas rasera’,
Nel68, 30.07.2010, "Cobpanue 3akoHomarenbcrBa P®", 02.08.2010, Ne 31, cr. 4179 u Ha
o UIMANTLHOM HHTEPHET-TIOPTAJIE IPaBOBOH HHbOopMaimy http://www.pravo.gov.ru);

- Pacniopsixennem Tpasurenscrsa Poccuiickoit @enepaunu ot 25.04.2011 Ne729-p «Ilepeuenn
YCAyr, OKa3blBA€MbIX TOCYAAPCTBEHHBIMH M MYyHHMLUNAJIbHBIMUA YUPEXACHUAMU U APYrUMHU
OpraHM3alUsMH, B KOTOPbIX Pa3MeILaroTCsi rOCyNapCTBEHHOE 3aiaHue (3aka3) WM MyHHLMNATIbHOE
3anaHue (3akas), NOAJIEKAIMX BKIIOYEHUIO B PEECTPhI FOCYIaPCTBEHHBIX WJIM MYHULUIIAIbHBIX yCIyT
¥ TIPENCTABIAEMBIX B JIEKTPOHHOI (popme» (omyOnmMKoBaHO B M3faHMsAX "Poccuiickas razera", N 93,
29.04.2011,"Cobpanue 3akoHomarenscrsa PO", 02.05.2011, N 18, ct. 2679).

2.6. Jlas npemocTaBieHWs YCIyrM 3asBUTENb HANpaBiseT (MPENCTABISET) CleAyloLine
OOKYMEHTHI

- MHCHMEHHbBIH 3aIpoC 3asBUTENs, B TOM 4HCIE 3ampoc B (GOPME 3JIEKTPOHHOTO NOKYMEHTA.
3anpoc B (pOpMe 3EKTPOHHOrO HOKYMEHTA MOXET ObITh HANPABJIEH M0 3JIEKTPOHHOH MOUTE MM HA
ouLHaNBHBINA CAUT YUPEIKIECHUS,

- B cly4ae HeOBXOAMMOCTH (€CIM 3TO HEOOXONMMO 3asBUTENIO NS MONy4eHHs YCIyrH)
JIOKYMEHTBI M MaTepuaibl, MOATBEPKAAIOLINE NOBOMIBI 3aABUTENS JMOO WX KOMUM, 3aBEPEHHbIE B
yCTaHOBJIEHHOM TOPSIZKE.

[Ipy MOpenoCTaBIEHMH YCIyrd B YCTHON (GopMe U  TOCPEACTBOM  OOpaiueHus K
MHOPMALHOHHBIM CHCTEMaM, Yepe3 HHPOPMALIMOHHBINH KHOCK (MU HATMYMK TAKOBOIO) HOKYMEHTbI
He TpeOyroTCs.

2.7. Tlepeuenb OCHOBaHMI misi OTKasa B @pUeMe JOKYMEHTOB, HEOOXOIMMBIX i
[PEAOCTABICHNS YCIIYTH.

2.7.1. B 3anpoce He yKa3aH MOYTOBbIH aapec, aApec SNEKTPOHHOMN MOYThI WIIM HOMEP dakca s
HampaBleHUss OTBETa Ha 3ampoc Jubo Homep TenepoHa, MO KOTOPOMY MOXKHO CBA3ATBCSA C
HaINpPaBHBLIUM 3aI1POC 3asIBUTEJIEM.

272 TeKCT MHUCHMEHHOTO 3ampoca HE MOAAETCS MPOUYTEHHIO, B TOM 4uCje (Gamuaus u
NIOYTOBBIH aAPEC 3asIBUTEIISL.

2.8. OCHOBaHUSIMHU [JIs1 OTKa3a NMPEJOCTaBICHUs YCIYTH SIBJISIOTCS:

- €CJIM 3anpaIIuBaeMas MHPOPMaLWs KaCAeTCsl TPEThUX JHIL 6€3 MPenocTaBienus OpuLnaIbHbIX
JOKYMEHTOB, YCTaHABIMBAIOLMX MPABO NNPEACTAB/IATh UX UHTEPECHI,

- B 0OpalleHnuH CONEPKATCS HEeLEH3ypHbIe MO0 OCKOPOUTENbHBIE BBIPAKEHMUS, YIPO3bI XKU3HH,
3I0POBBI0 ¥ MMYILIECTBY PaOOTHUKOB OOIIEOOpPAa30BATENBHOIO YUPEKACHUS, @ TAKXKE UICHOB MX
ceMbeil (Takoe 3asiBjieHHe OcTaeTcs 0e3 OTBeTa MO CYIIECTBY IOCTABJIEHHBIX B HEM BOIPOCOB, MPH
3TOM 3asBUTENIO COOOIIAETCS O HENOMYCTUMOCTH 3J10yNOTPeOIeHUs IPaBOM);

- B MMCbMEHHOM OOpAIleHU¥ 3asiBUTENSI CONEPKUTCS BONPOC, HAa KOTOPbIA €My MHOTrOKpPAaTHO
JIaBAJINCh TTHCHMEHHbIE OTBETHI 110 CYLIECTBY B CBSI3M C paHee HANpaBisieMbIMU OOPALUEHUAMH, U MIPH
5TOM B 00paleH!H He IPUBOASATCS] HOBBIE IOBOMBI UJIH OOCTOSATENLCTBA;



- OTBET MO CYLIECTBY MOCTABJIEHHOrO B OOpAlieHUH BOMPOCA HE MOXKET ObITh npenacraBieH 0e3
pa3riaiieHusl CBEACHUH, COCTABJIOMX IOCYNapPCTBEHHYIO MM MHYIO OXPaHAEMYIO benepanbHbIM
3aKOHOM TaifHy (3asIBUTENI0 COOOMIAETCs O HEBO3MOXHOCTH NaTh OTBET B CBSI3H C HENOMyCTUMOCTBIO
pasryameHus yKa3aHHbIX CBENEHUM);

- B XOZie JMYHOrO MpHeMa TPakAaHMHY MOXeT ObITh OTKa3aHO B JANbHEHLIEM PacCMOTPEHMH
obpalieHusi, eCliv eMy paHee ObLT IaH OTBET IO CYIIECTBY MOCTaBICHHBIX BOPOCOB.

2.9. B COOTBETCTBHMM C JEMCTBYIOLIUM 3aKOHOAATEIBCTBOM YCIyra NpenoCTaBiseTCs OecrniaTHO.

2.10. MakcuMasbHbIM CPOK OXMIAHHMsA B OYEPENd MPHU Mojayde 3anpoca mnpu NpeaoCTaBICHUH
YCIAYyTH:

2.10.1. PerucTpaisi MUCbMEHHOIO OOpalleHUsi NMPU TOJA4Ye €ro 3asBUTEIEM B yHIPEKINCHUE
OCYIIECTBJISIETCS B IPUCYTCTBUY 3aSBUTEIA. _

2.10.2. MakcuManbHbIl CPOK OXMIAHMS B O4YEpEAH IMpH Mepenate oOpaleHusi MyTeM
obpaileHns K PYKOBOAUTENIO YUpEekAeHusi (YNOJIHOMOYEHHOMY JaMIy) OO MOMEHTa TNpuema
obpalieHus H0DKEH COCTaBIATh He Oonee 30 MUHYT.

2.11. Cpok ¥ MOPsIIOK PETUCTPALIMY 3AMPOCa 3asBUTEIIS O MPEAOCTABICHNN YCIyrH:

2.11.1. Perucrpauusi 3ampoca 3asBUTEIs O MPEIOCTABICHUM YCIYrH OCYLIECTBIACTCSA
OTBETCTBEHHBIM PAOOTHUKOM YUPEKIACHUS.

2.12. YcTaHaBIMBAIOTCS ClEAyIOLIe TPeOOBaHUs K NMOMELIEHHUSIM YUPEXKAESHNs], y4acTBYIOLIECro
B MPEJOCTaBICHUH YCIIyTH:

2.12.1. Tlomewenue a1 npuema 3asButesell 0003HauaeTcss TabaMYKON ¢ yKasaHHEM HOMepa
kaGuHera, (amMunmii, UMeH, OTYECTB, HANMEHOBAHWH NOJDKHOCTEH OTBETCTBEHHBIX pabOTHUKOB,
yHACTBYIOLIMX B OKA3aHUH YCITYTH, PeXUMa paboThl.

2.12.2. lnst oxxu@Husi IpuéMa 3asBUTENISIM OTBOASATCS. MECTa, OCHAICHHBIE CTYJIbAMMU.

2.123. B MecTa M OXWAAHHSA TpHeMa MNOJDKEH ObiTh obecrieueH CBOOOAHBIH AOCTYII
3asBUTENEN B 4achl PAOOThI yYPEKIAECHMUSL.

2.12.4. Paboyee MECTO OTBETCTBEHHBIX PaOOTHUKOB, y4aCTBYIOLIMX B NPEAOCTABJIECHUH YCIIyTH,
obopyayercs TenedoHOM, (PaKCOM, KONMPOBAIBHBIM ANNApaToM, KOMIBIOTEPOM U apyrou
OPITEXHUKOM, MO3BOJSIONIEH CBOCBPEMEHHO M B TMOJHOM OObEME OpraHu3OBaTh MPENOCTABJICHHE
yCIyTH.

2.13. TToka3zaTesissMu JOCTYITHOCTH U Ka4€CTBA YCIYTH SBJISFOTCS!

- CBOEBPEMEHHOCTb IPENOCTaBIEHMS YCIyrd B COOTBETCTBMM CO  CTAHAAPTOM eé
MPEIOCTABIEHMNS,

- MIOJTHOTA, aKTYaJbHOCTh U JOCTOBEPHOCTb HHPOPMALMH O TOPSAAKE NPENOCTABICHUS yCIyTH, B
TOM 4HCJIE B JIEKTPOHHOI hopMe;

- nonst 0GOCHOBAHHBIX Ka100 K 00LIEMY KOJMYECTBY OOCITYKEHHBIX MPaKAaH M0 JaHHOMY BHUIY
YCIyTH.

2.14. KoHcyiabTauuyd MO BONPOCaM IPENOCTaBICHUS YCIYrd NPOBOAATCS PYKOBOAMTEAM
(yrOJHOMOYEHHDIM JIMLOM) Y4IPEXKIEHHUS [0 CIAEAYIOIIUM BOIIPOCAM:!

- CPOKH MPENOCTABJIEHUS YCITYTH;

- MOpsOK. OOXKANoBaHus —NEHCTBUN (GesneiicTBUs) M pELIEHWH, OCYIIECTBISEMBbIX MU
MPUHUMAEMBIX B XOJI€ NPENOCTABJICHHS YCIyTH. '

KoHCynbTallu¥ MPEJOCTAaBISIOTCS B TEYEHWE BCEro CPOKa MPENOCTaBjeHHs —yCIyru.
KoHCybTalMy 10 NOPSAAKY NPEAOCTABIEHUs YCIyTH OCYIIECTBIIAIOTCA YUPEKACHNEM OecruiaTHO:

II1. CocTas, NOCAEA0BATEIbHOCTD U CPOKH BbINOJTHEHHS
AAMHHHCTPATHBHBIX NPOLEAYP, TPeOOBAHMS K MOPSAAKY HX BbINOJIHEHHS, B TOM YHC/Ie
0c06EHHOCTH BbINOTHEHHS! AIMMHHCTPATHBHBIX NMPOLEAYP B 3JIEKTPOHHOH (opme

3.1. Opranusauusi npenocTaBieHns YCIyrd BKIOYAET B CeOs Ceayromue aqMIHICTPATUBHbIC
NeNCTBUSA:
TIPUEM U PErMCTPALIHS MTICbMEHHBIX OOpaIeHnH 3asiBUTEIIEH,
MpUEM YCTHBIX OOpaIleHUH OT 3asiBUTEJIS,
NOArOTOBKA HEOOXOIMMON HHPOPMALIUH,

- HaTpaBJIeHNe MMCbMEHHOTO OTBETA IO PE3Y/IbTaTaM PACCMOTPEHUs OOPALIEHNUs! 3AsIBUTEIIIO.

3a NOJIy4eHUEM YCIyTH 3asiBUTEIb MOXKET 0OPaTHTBCS CIENYIOLIUMU CIOCO0aMHU:

- MOCPENCTBOM JIMYHOTO MHMCbMEHHOTO WM YCTHOrO OOpalieHusi HEeNOCPeACTBEHHO B
Yupexnenue;



YCTHOTO 0OpaIeHust ¢ UCIIOIb30BAHUEM CPEICTB TeNePOHHOM CBSA3H;
MOCPECTBOM IMCbMEHHOTO 00palleHust 10 MOHUTe,
TMOCPENCTBOM MUCbMEHHOTO OOPAIIEHHsl [0 JJIEKTPOHHOM MOUTE,
- OCPEACTBOM IMHCHMEHHOTO O0paleHus Ha OQUILMAIbHOM CaiTe YUPexIeHu,
- B MHPOPMALMOHHOM KHOCKe (IIPH HAJIUYUH TAKOBOTO),
- Ha nHpOpManMoHHOM ropTane http://www.kuz-obr.ru/.

KpuTeprem NpPUHATHS DELICHUs PYKOBOAUTENEM YUDEKIEHUsS sBIAETCH BO3MOXKHOCTH
OKa3aHUs YCIyTH.

[TocienoBaTeIbHOCTh aAMUHUCTPATUBHBIX TMPOLIEAYP, BBIMNOJHAEMbIX NPH MPENOCTaBICHNUN
yciyry, nokasasna Ha 6yok-cxeme B Ilpunoxennu k Perinamenty.

32 TlpueM ¥ perucTpauusi MUCbMEHHbIX, MNOCTYMUBIIMX [0 3JIEKTPOHHOM TIOYTE, Ha
ouLMabHBIN caiiT Yupeskaenus, 00paleHui OT 3asBUTEIS.

3.2.1. OcHoBaHMeM Ul Hayaja agMUHUCTPATUBHOM MPOLENYpPbl MO MPUEMY W PErUCTpaliu
MUCbMEHHOTO OOpAlleHHs OT 3asBUTENsS SBISETCS JUYHOE OOpalleHue 3asBUTENs, MOCTYILUIEHHE
[TUCHMEHHOTrO OBpALeH s 3aABUTENSA 10 TIOYTE WK B 3JEKTPOHHOM BHUfe (Ha OPULMATbHDIH CAHT, N0
3JIEKTPOHHOI nouTe) B YupekeHue 0 BONPOCY MPEAOCTaBieHNs MHPOPMALMU O Pealn3aluu B
00pa3oBaTeIbHbIX MYHHLMITATIBHBIX YYPEXKACHUSIX MPOrpaMM IOLIKOIBHOTO, Ha4albHOTrO oOwero,
OCHOBHOTO 0Omero, cpennero (mojHOro) obmero oO0pasoBaHus, a TaKXkKe NOMNOJHUTENbHbIX
001e00pa3oBaTENbHbIX POrPaMM.

3.2.2. Paborauk YupexneHus:, OCYLIECTBIAIOLMNA NPHEM NOKYMEHTOB OT 3asBUTEJIS MPH €ro
JIMYHOM OOpalleHny, NMPUHUMAeT oOpalleHue (3ampoc) 3asBUTENs M PEerucTpauuu oOparieHus
(3ampoc) B KypHaJIe PEruCTPaLiy B I€Hb OOpALIEHNs 3asIBUTEIS.

Ipu noctynienuy B YupeskaeHue 0OpalleH s 3asBUTENA 110 3JCKTPOHHOH MOYTe ¢ yKasaH!eMm
aj[peca 3IEKTPOHHOI MOUTHI U (MJIK) MOYTOBOrO Apeca NoMb30BaTels, PAOOTHHUK, OTBETCTBEHHBIH 3a
MpUeM M OTIPABKy JOKYMEHTOB MO 3JEKTPOHHOW MOYTE PACHeyaThiBAeT yKa3aHHOE obpaiieHue u
PerucTpUpyeT B YyCTAHOBJIEHHOM MOPS/IKE.

3.2.3. KpuTepyeM MPUHATHS PElieHUs O NMPUeME M PErHCTPAlus MUCbMEHHBIX O0paleHui ot
3asBUTENs SIBISETCS OTCYTCTBHE MPUYMH JUIs OTKasa B NPUEMe NOKYMEHTOB (I1.2.7. HACTOALIEro
perjiaMeHTa).

3.2.4. AIMUHUCTpaTHBHAs TPOLIEAYpa 3aBEPLIAETCS PErUCTpaLueil MOCTyNUBIIMX oOparteHuit
OT 3as1BUTEJISA.

3.3. B ciyuae ecnu 3asBUTENb OOPATMICA C YCTHbIM OOpalleHHeM O MOJyYeHUH yCJIyrH,
coOTBeTCTByIOmas MHGpOPMALysi MPENOCTAaBIAETCS YCTHO He TNo3aHee 15 MHUHYT C MOMEHTa
obpaleHns B Cllyyae, €C/i M3JI0KEHHbIE B YCTHOM obpariennn (GakTbl 1 0OCTOATEbCTBA ABIAIOTCS
OUEBUAHBIMU U HE TPEOYIOT HOTIOTHUTENIBHON IIPOBEPKU.

3.3.1. YcrHble oOpalueHusi He PEruCTPUPYIOTCSL.

3.4. Tloaroroska HeoOX0AMMON HHOPMALIHY.

3.4.1. OcHOBaHMEM MU Hauaja aJMUHUCTPATUBHOW IPOLIEAYPbI SBJIAETCA Tepenaia
[MCbMEHHOFO OOpalleHusi 3asBUTENsi HA PACCMOTPEHME DYKOBOAMTEN0 YUpPEXKIECHHE B MIEHb
perucTpaLmm. ~ : _

3.4.2. Pykosoputenb YupexaeHus OmpenensieT paboTHUKA YUpEKACHUs, OTBETCTBEHHOIO 32
paccMoTpeHue obpalieHns 1 OArOTOBKY MPOEKTa OTBETA 3asBUTEIO (aee — HCIIOJIHUTEID).

3.4.3. UcnonHuTEND! :

- obecrie4nBaeT OOBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE MUCbMEHHOIO
obpalienns, B cydae HeOOXOIMMOCTH — C Y4aCTHEM 3asBUTENIS, HANPABUBLIETO OOpaIleHUe;

- TOTOBUT MPOEKT OTBETA HA IIMCbMEHHOE 00palleHye 1 He Mo3/iHee 1 AHsA 10 UCTEUeHUs CpOKa
NPENOCTaBJICHUs YCIYTH, MPEACTABIAET HA MOAMKUCH PYKOBOAUTENO MYHUIMIIAILHOTO (GromxeTHOrO,
aBTOHOMHOI0) 00Pa30BaTEILHOIO YUPEXKACHHS.

3.4.4. KpurepueMm TpPHUHATUS pELIEHMs SIBIISETCS OTCYTCTBHE TNpPUYMH OO OTKase B
npeaocTasieHnu yeayry (11.2.8 HacTOSLIEro PerjaMeHTa).

3.4.5. AAMUHUCTpAaTUBHas NpPOLEAypa 3aBEpUIACTCs  MOANUCAHHUEM  PYKOBOIUTEIEM
YupesxaeHusi OTBETa Ha MUCbMEHHOE O0paLeHUE 3asSBUTEIS.

3.4.6. CpoK pacCMOTPEHHMs TMCbMEHHbIX 3alIPOCOB, & TAKXKE 3aIIPOCOB, MOCTYNUBIIMX B hopme
3J1€KTPOHHOIO JOKYMeHTa (10 3JIEKTPOHHO# M0YTe UM HA CAHT YYPEKAEHHs) HE NOJDKEH MPEBbIIATD
30 xajieHOapHBIX AHEN CO JHS UX PErUCTPaLH.

B MCKIIOUMTENBHBIX Cy4asx CpPOK pacCMOTPEHHs 3ampoca MOXET ObITb MPOANIEH
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pykoBoauTENEM YupexzaeHuss, HO He Oonee uyem Ha 30 [HEH, C YBEJOMJICHMEM 3asBUTENA O
MPOJJIEHMH CPOKa PaccMOTpeHus ero obpamnenus (3ampoca). YBEAOMIICHHE TPOM3BOAMTCS
crocobamu, 00eCrevnBaOIMUMY OIEPATUBHOCTb MOJYYEHHUs 3asBHTENEM YKa3aHHOH uHpopmauuu
(tenedonorpamma, Gakc, HNEKTPOHHAS MOUTA).

3.4.7. Ecnu 3anpoc O MONy4eHHH YCIYTH CBsi3aH ¢ OOXKanoBaHMEM CyneOHOro pelieHus, B
Teyenue 7 (ceMu) [OHEH CO JOHS PErucTpaluy TaKoro 3ampoca OHO BO3BPAILACTCS 3asBUTENIO,
HATIPaBUBLIEMY OOpallEeHUE, C Pa3bsCHEHUEM MOPsIIKA 00KATOBAHMA JAaHHOTO CYAeOHOTO PeIeHHSL.

3.5. HampaBjeHue NHUCbMEHHOIO OTBETa 3asBUTENIIO [0 pE3YJbTaTaM PaCCMOTPEHUS
oOpauieHus.

3.5.1. OcHoBaHMEM Ui Hauyaja aJAMHUHUCTPATUBHON MNPOLENAYPbI SIBJISIETCS PErucTpaLus
MUCbMEHHOTO OTBETA, MOANUCAHHOIO PYKOBOAUTENEM YUpexJIeHus (IPUCBOEHUE HCXOSIIEro
HOMEpA). :

352 PabotHuk  YupexneHus, OCYILECTBISIIOLIMA  PETUCTPALIUIO UCcxXoasALen
KOPPECTIOH/IEHIIUY, PErMCTPUPYET MUCbMEHHBIA OTBET B JKYpHaJe PErHMCTPALMU B J€Hb MOANMCAHMSA
MPOEKTA OTBETA PYKOBOAUTEIEM.

3.5.3. AIMMHHCTPAaTUBHOE€ [EWCTBHUE 3aBEPLIACTCS HAMPABJIICHUEM OTBETAa 3asBUTENO IO
MOYTOBOMY aPECy W/MIM anpecy JEKTPOHHOM MOYTHI, YKa3aHHOMY B MHCbMEHHOM OOpalleHNH.

3.6. 3asiBHTENb MOXKET MOYYUTh YCIyry 4epes uHpopmauroHnyto cucremy (http:/www kuz-
obr.ru/) myrem perucrpaiuu JuuHOrO kabunera (uepes norun/mapons wiu CHWIIC) wmm mpu
obpatenny K opuIMaibHOMy CaifTy, MHPOPMALMOHHOMY KMOCKY (IPH HaJM4MU TAKOBOIO).

1V. ®opmMbI KOHTPOISA32 HCNIOJIHEHHEM AAMHUHHCTPATUBHOIO PerjaMeHTa

4.1. Texymuil KOHTPOJb 32 COOMIOEHMEM ¥ HCIIOJHEHHEM OTBETCTBEHHBIMM PAOOTHHKAMH
MOJIO’KEHU HACTOSIIEr0 PErJIaMEHTa, YCTAHABJIMBAIOWIMX TPeOOBaHMs K MPENOCTaBJICHUIO YCIYTH
OCYLIECTBJISIETCS] PYKOBOAUTENEM Y UPEXKIEHMUS.

4.2. KOHTpOsib 32 TMPENOCTaBJICHUEM YCIYrd YUpPexKIEHHEM OCYIUECTBIISACTCS YINPAaBICHUEM
obpasoBanus agMUHUCTpaLuK I. KeMepoBo myTeM NMpoBeeHHs TPOBEPOK COOMFOACHUS 1 UCTIONHEHHUS
MOJIOYKEHU I HACTOSILIETO PErJIAMEHTA.

4.3. KOHTpONb MONHOTBI ¥ KAYECTBA MPEJOCTaBIICHUS YCIyTH BKIIIOYAET B Ce0s.

- MpOBEJEHUE TMPOBEPOK, BBbIABICHWE M NPHUHSATHE MEDP K YCTPAHEHHIO M HE JOMYIIEHHUIO
HapyLIEHUH MPaB MOJydaTeNei yeuyry,

- PaccMOTpeHHe, MPUHATUE PELIEHWH M MOArOTOBKY OTBETOB Ha OOpalleHus Molydarenci
YCIYrH, CcOmepKamux skajgoObl Ha  pemeHus, naelctsus  (Ge3meiCTBUs) — PYKOBOAMTENS
(yrOJIHOMOYEHHOTO JIMLA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEKIEHMUSL.

4.5. Tlo pe3syabTaTam TNpPOBENEHHBIX MPOBEPOK, B CIy4ae BbIABJIEHMS HAPYIUIEHWHH MpaB
nosydyarteseil yciyru, OCYIIECTBISIETCS IPUBJIEYEHME BHUHOBHBIX JIML K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickoit denepauum.

4.6. PabOTHHMK, OTBETCTBEHHBIA 3a MPENOCTABJICHME YCIYrd, HECET AUCUUILUIMHAPHYIO
OTBETCTBEHHOCTb 3a pelleHus u jeiicTeus (Ge3neicTBre), NPHHUMAaeMbIe (OCYIECTBIIAEMbIE) B XONE
NpoBeaeHNsl aAMUHUCTPATUBHBIX MIPOLIEAYP, YCTAHOBJIEHHbBIX HACTOSIIIM PErIaMEeHTOM.

V. Jlocynebubiii (BHecyxe0HbII) MOPAAOK 00:KAJTOBAHUSA AEACTBHI
(Ge3aeiicTBUS) U pelIeHHUIi OPraHa, NPeAOCTABISIONIEro
MYHHIMIAJIBHYIO YCIYTY, 2 TAKKE T0JKHOCTHBIX JIML
5.1. 3asBuTenp Brpase oOkanosath nedcTBus (6e3neiicTBIE) U PELIEHNs], IPUHUMAEMbIE B XO/1€
NPEAOCTABICHUS YCIIYTH.
5.2. 3asBuUTENb BIpaBe 0OPATHTHCS C KaM00OH JMYHO (YCTHO) MJIM HANpPaBUTh NMUCbMEHHOE
3asBJIeHNE UM Xkajo0y (masee - MUCbMEHHOE O0palieHue).
YcrHoe oOpaleHne JOMyCKaercs B XOAe JUYHOro mpuema. JIMuHblid mpueM MNpoBOAMTCS B
COOTBETCTBHH C rPaUKOM JIMYHOTO MPUEMA JOJDKHOCTHOIO JULE, KOTOPOMY aIpecOBaHO OOpalieHue.
5.3. B ciyyae ecnu M3JIOKEHHbIE B YCTHOM oOpameHun (GakTbl U OOCTOATENbCTBA SIBJISKOTCS
OYMEBUHBIMM M He TPeOylOT MOMOJHUTENLHON IPOBEPKH, OTBET Ha OOpalleHHue C COrjacus
3aMHTEPECOBAHHOTO JIMLIa MOXET ObITh JaH €My YCTHO B XOJ€ JMYHOro mpuema. B ocrainbHbIX
clyyasix, 1o CyLIECTBY MMOCTABJICHHbIX B OOpalLeHU BOMPOCOB NAETCs MUCbMEHHBIN OTBET.
5.4. TlucbMeHHOE OOpalleHue, TOIeKUT PErUCTPAlNY U PACCMOTPEHUIO B MOPSIJIKE U B CPOKH,
ycranoBnenHble @DenepanbHbiM  3akoHOM «O  mOpsiAKe PAacCMOTpeHMsl OOpalleHMi  rpakaaH
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55. Ilpu oOpamennn Trpaxaad C THCbMEHHbIM OOpAIIEHHEM yKa3aHHOE oOparueHue
paccmarpuBaercs B TedeHue 30 [He# CO [HsA ero PerucTpaLui. B HCKJIIOUUTEBHBIX CIy4asix, a TAaKKe
B Cllydae HampaBlieHds 3ampoca OpraHaM MECTHOrO CaMOYNpAaBJeHWUs, OpraHaM roCy1apCTBEHHOM
BJIACTH, MHBIM OPraHu3alysM HIM JOJ/OKHOCTHBIM JIML@AM JUISL TIOJy4€HHUs HEOOXOUMBIX ISl
paccMOTpeHHs oOpalleHns: AOKyMEHTOB U MaTEpPUaoB, PYKOBOIUTENb Y UPEkAEHNA (OTBETCTBEHHbIN
pabOTHHUK), KOTOPOMY HAIPaBJIeHO OOpalleHye, BIPaBe MPOMIUTL CPOK PACCMOTPEHMSA oOpalieHus He
Gonee uem Ha 30 fHEH, YBEIOMUB O MPOJJICHUH CPOKA €r0 PACCMOTPEHNS 3aABUTEIIS.

5.6. 3asBUTEIb B CBOEM MMCHMEHHOM OOpAIIeHHH B 00S3aTENbHOM MOPSIIKE YKa3bBaeT: 100
HAMMEHOBAHHE OPraHa, B KOTOPBIA HANPABISET MUCbMEHHOE OOpalleHHe, aubo haMuauio, ums,
OTYECTBO COOTBETCTBYIOIIErO JOJDKHOCTHOTO JIMLA U (MJIM) ero JOJDKHOCTB, a TAKKe CBOU baMuiIHIo,
1IMsi, OTYECTBO, MOYTOBBIN AIPEC, MO KOTOPOMY HOJDKHBI ObITh HAIpPABJICHBI OTBET, YBEIOMIIEHUE O
nepeaspecaniy oOpaIleHysi, U3IaraeT CyTh MPEIJIOKEHUS, 3asBICHUS UK *aJio0bl, CTABUT JINYHYIO
MOAMKCH U 1aTy.

B noaTBepiKieHHEe CBOMX AOBONOB 3asBUTENb BIPABE NMPHIOKUTH K MHCbMEHHOMY oOpalieHuro
HEOOXOAMMBIE IOKYMEHTbI M MaTepHabl, IMOO UX KOTIUH.

5.7. JIOJKHOCTHOE JHLO (PYKOBOIHUTENb YYPEXKEHHs), KOTOPOMY HAMpaBJeHO OOpaiieHue,
obecrieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE OOPALLEHHSL.

[lo pesymbTaTaM paccMOTpeHHs OOpaileHus COOTBETCTBYIOIIMM JOJOKHOCTHBIM  JIHLIOM
(pyKoBOAMTENEM YUYPEXKACHHS) MPUHUMAETCS PEleHHe M0 CYLIeCTBY MOCTaBJICHHBIX B obpareHuu
BOTIPOCOB. :

5.8. Eciu B MMCbMEHHOM OOpAIleHuH HE yKa3aHbl HaMuIKs 3asBUTENA, U MOYTOBbII aapec, no
KOTOPOMY JIOJKEH ObITh HAIIPABJIEH OTBET, OTBET HA OOpALLEHNE HE NaeTCs.

5.9. Ecjii TEKCT MUCbMEHHOTO OOpallleHts He TIOANAeTCsi MPOYTEHUIO, OTBET Ha OOpalueHne He
JAeTCs, O ueM COOOLIAETCs 3asIBUTENIO, HATIPABUBIIEMy OOpalleHue, ecliu ero GamMuans 1 NoYTOBbIH
azpec MoAAAKTCs NPOUTEHHIO.



[puaoxenue

K PErJIaMEeHTY MPEeNOCTaBJICHUS YCIYTH
«IIpedocmasnenue ungpopmayuu o peanuzayuu

8 00pPA306AMENLHOM MYHUYUNAILHOM YYPEHCOeHUU
npocpamMm OOULKONIbHO2O 0OPA306AHUS, A MAKICE
OONOIHUMENbHBIX 00UIeOOPAZ0BAMENLHBIX NPOSPAMM»

biok-cxema nocnenoBaTeIbHOCTH NEHCTBHIH
NIPU TIPEIOCTABICHUH YCIYTH
«llpedocmaenenue unghopmayuu o peanuzayuu 6 0Opa306amMeLbHOM
MYHUYUNALbHOM PUPEHCOCHUN NPOZPAMM OOULKO/IbHOZ0 06PA306aNUSA, A MAKIICE
dononumensuwix 06weobpazosamensubix npozpamm»
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MOJy4YeHUU HHPOPMALIUYU U3 APYTHX
MCTOYHHKOB ITonroToBka oTBeTa Ha

s NUChbMEHHOE O0paleHe

A

Hamnpasnenue oTeera
3asBUTENIO (T10 1MOYTe, Ha
3JIEKTPOHHBIN azpec, Ha
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YUPEXKIEHUS])




