I. O6uue noJ1oKeHUus!

1.1. IIpenmer perynupoBaHuUs periiaMeHTa.

Hacrosimuii pernamMeHT yCTAHABIMEET TNOPsyoK mnpenocrasinenus yenyru «lIpenocrasnenue
urdOpMaIMK 06 06pa3OBaTENBHBIX MPOrPaAMMAaX i yd4eOHbIX IIaHaX, paboUnX Iporpammax y4eOHbIX
KypCOB, TIPEIMETOB, DMCLMILIMH (MOJIyJeil), TONOBbIX KaleHAAPHBIX Y4eOHBIX rpadukax» (manee -
PernameHT) ¥ CTaHOAPT €€ NPENOCTABICHMUS.

1.2. Yeayra «IIpenocraBienne unpopmanuu 06 0Gpa3oBaTENbHBIX MPOTPAMMax H y4eOHBIX
IUIaHax, paboumMx mnporpammax y4eOHbIX KypcOB, NPEIMETOB, MMCLMIUIMH (MOZyJIeH), TOIOBbIX
KaJICHIApPHBIX Y4eOHBIX rpadukax» MPefOCTaBIAECTCS MYHHIMMAIbHBIM OHOKETHBIM JOLIKOIBHBIM
obpasoBarenbHbiM yupexaeHueM Ne 102 «Jlerckuii caj mpUCMOTpa M O3A0POBJIECHMUSD) (manee —
Yupexnenue).

1.3. Hacrosuuuii perjamMeHT ONpEAessieT CPOKM M TNOCHEOBATENbHOCTL  NEHCTBHIL
pykoBOAMTES (YIIOJHOMOYEHHOTO JIMLA) YUPEXKIEHHUs, MOPAIOK, GOPMbI KOHTPOJIS MPEIOCTABICHNUS
yciyru, Topsmok u (opmbl o0xkanoBaHus pemleHui W nedcTBuil (Oe3nencTBUsA) PYKOBOIHUTENs
(YIOJTHOMOYEHHOTO JIULA) YUPEIKACHHUSI.

1.4. TlonyuaTensmu yciyru (Hajee - 3asiBUTENH) ABISIOTCS rpaxaane Poccuiickoit denepauu,
nuna 0e3 TpakmaHCTBA W WHOCTPAHHbIE TPAXJAHE HA PABHBIX OCHOBAHMAX, €CJIM HHOE HE
TpeayCMOTPEHO 3aKOHOM MIIM MEKIyHAPOIHBIM 0roBopoM Poccuiickoii Ddeneparuy.

: 1.5. TpeGoBanust k OpsaKy HHOUPMHUPOBAHUS O NPENOCTABICHUH YCIYTH, B TOM YUCIIE!
1.5.1.CBenennsi 0 MECTe HaXOXKIEHUS 0OPA30BATEILHOTO YUPEKIEHHS!
 Haumenosanue yupescoenus: MyHHUMNAAbHOE GI0KETHOE T0IIKOJbHOE 00pa30oBaTeIbHOe
yupexnenue Ne 102 «/lerckmii cax npucmorpa u o3aoposienusn» (MBIOY Ne 102 «/lercknii
caJl MPUCMOTPA H 03I0POBJCHHUN»).

FOpuouyeckuii aopec: Pocensi, 650033, ropon Kemeposo, nepey.iok Jleonosa, 3 a.

@axmuyeckuii aopec: Pocens, 650033, ropon Kemeposo, nepeyiok Jleonosa, 3 a.

‘@axc: nem ' :

Aopec snexmponnoii noumet yupeosicoenus: mdou_102@mail.ru

Adpec ogpuyuansnozo caiima yupexcoenus: mdoul02.ucoz.ru

Konmaxmuvie menegponwr: (8-384-2)-25-18-16.

Peoicum pabomei: Tonegenpuuxk — natHuna ¢ 07.00 — go 19.00 4acoB; BbLIXOAHBIE -
cy000Ta, BOCKpeceHbe U MPa3IHUYHbIC THH.

Yacer npuema pyrosooumens: Kaxapiii sropaux ¢ 16.00 — no 18.00 4.

1.5.2. Iopsinok moJsryueHust ”HGOpMaLHK 1O BONPOCAM MPEAOCTABICHUS YCITyT1:

- KOHCYJIbTHPOBAHHE 110 MPENOC MABJIEHHIO YCIIYTH POBOAUTCS OTBETCTBEHHBIMU PAOOTHUKAMHM
yupexaeHusi o TenedoHy, py JINYHOM OOpaIeHu 3asBUTEIS.

1.5.3. Tlopsmox, ¢opMa M MeCTO pasMeIleHUsl BBILCYKA3aHHOM uHpopmMau B
00pa3oBaTEeNIbHOM YUPEKACHUM:

- Ha O(MLHATIBHOM CalTe yUPEKICHUs,

- Ha updopmanmonHom noprane http://www.kuz-obr.ru/,

- B MEHIO WH(POPMALMOHHOTO KHOCKA (IIPH HAJIMYUK TAKOBOTO)

II. CranpapT npeaocTaBjieHUus yCIAyrH.

2.1. Haumenoanue ycayru: «IIpenocrasnenre nahopmanuu 06 00pa3oBaTebHbIX IPOrpamMmax
U yueOHbIX IUIaHaX, paboumx mporpammax y4eOHBIX KypCOB, MPEIMETOB, MUCLMIUIMH (MOJYJIei),
rOJIOBBIX KaJeHJapHbIX Y4eOHbIX rpadukax» (nanee — Yciyra).

2.2. Ycnyra npenocTaBisieTcst Y UYpeskaeHUEM.

2.3. Pe3ynbTaToM npeaoCTaBiaeHUs YCIYTy SIBJISIETCSI:

- TpenocTaBieHne 3asBuUTeNI0 MHGbOpMaruu 00 0Opa3oBATEIBHBIX NPOrpamMmax U y4eOHBIX
maHax, pabouMx NporpamMmax y4eOHbIX KypCOB, MPEIMETOB, MUCLMILIMH (MOZyJel), TOAOBBIX
KaNeHJapHBIX yueOHbIX Tpadukax YuUpeKIeHWs Ha OCHOBAaHMM OOpalleHuil 3asBuUTENeH — MO
tenedoHy, PU JIMYHOM TPUEME, B MUCHMEHHOIT (hopMe, a TAKsKe MO 3JIEKTPOHHOM MOYTe MM Ha CalTe
Vupexaenusi, B ”HPOPMALUOHHOM KHOCKe (TIPH HAIMYUH TAKOBOTO), Ha MH(QOPMALMOHHOM TOpTaje
http://www.kuz-obr.ru/;

- OTKa3 B MpeaocTaBiieHuu 0QUIMaIbHON HHPOPMALIIH.

2.4. Cpoku npenoCTaBIeHUs YCIyTH.




IMpenocraBieHre YCIyrd B YUPEXAEHUH OCYLIECTBJISETCS €KEIHEBHO B TEYEHHE BCEro
paGouero BpemeHnu (11.1.5.1. HacTOsIIEro perjaamMeHTa), 3a UCKJIFOYEHUEM BbIXOIHBIX U MPA3THAYHBIX
THEH.

2.5. TlpenocraBjieHue YCIyrd OCYLIECTBISETCS B COOTBETCTBUM CO CIENYIOIMMU HOPMATHBHO-
NPaBOBBIMU aKTAMU:

- Koncruryuueit Poccuiickoit @enepaiiy, NPUHATAsE BCEHAPOIHBIM rojocosanuem 12.12.1993
(onybnukoBano B m3manmsix "Poccumiickas rasera", 21.01.2009, Ne7, "Cobpanue 3aKOHOAATENCTBA
P®", 26.01.2009, Ne4, ct. 445, "ITapnamentckas rasera’, 23-29.01.2009, Ned),

- Konpenuueit o npasax peGenka (omoGpena ['enepamsnoit Accambrueeii OOH 20.11.1989)
(ony6nuxoBano B uznanuu "COopHUK MexxayHapoaHsix oroopos CCCP", semyck XLVI, 1993);

- 3axonoM Poccuiickoit @epepauuu ot 24.07.1998 Ne 124-P3 «O6 OCHOBHBIX rapaHTHUsX IpaB
pebénxa B Poccuiickoii @enepauum» (onybinukosano B u3nanusx "Cobpanue 3akoHoaarenscTea PO,
03.08.1998, N 31, ct. 3802,"Poccuiickas razera", Ne 147, 05.08.1998);

- 3axonoM Poccwuiickoit @enepauyu ot 29.12.2012 Ne 273-®3 «O6 obpaszosanuu B POCCHACKO#M
®enepauuny, (Tekct 3akoHa onybnukoBaH B u3nanuu "Poccuiickas rasera”, 31.12.2012, Ne 5976 u Ha
o(uIMaTbHOM UHTEPHET-TIOPTAJIE PAaBOBOM MHpOpMaLmu http://www.pravo.gov.ru);

; - 3axonoM Poccuiickoit @enepaiuu ot 2 Mas 2006 roma Ne 59-®3 «O nopsiaike paccMOTPEHHs
ob6pamenuii rpaxnan Poccuiickoii @enepaunn» (onydnukosaHo B m3gaHusx "Poccuiickas rasera”, N
95, 05.05.2006, "Cobpanue 3akonomaresnbctBa P®", 08.05.2006, N 19, cr. 2060,"IlapnameHrckas
rasera", N 70-71, 11.05.2006);

- O®enepanbubiM 3akoHOM PD ot 27.07.2010 Ne 210-P3 «OO6 opranusauuy NpenoCTaBICHUS
roCyIapCTBEHHBIX U MyHHIMIAJbHBIX yciayry (omybnukoBaHo B m3nanmsix "Poccuiickas rasera", N
168, 30.07.2010, "Cobpanue 3akoHonarenbcrsa PO", 02.08.2010, N 31, cr. 4179 u Ha odpunuasbHOM
HMHTEPHET-IOpTAJIe IPaBoBOi MHPOpMauuu http://www.pravo.gov.ru);

- Pacniopsikenuem Ipasurenscta Poccutickoit @enepanuu ot 25.04.2011 Ne729-p «Ilepeuern
YCIIYT, . OKa3bIBAEMbIX TOCYJAPCTBEHHBIMH ¥ MYHHLUMAJbHBIMU YUPEXKIACHUAMU U  OPYTUMHU
OpraHM3alUsIMU, B KOTOPbIX Pa3MELIAIOTCs IOCYIapCTBEHHOE 3afaHue (3aKa3) WM MyHULUIAIBHOE
3afaHue (3aKa3), MOUIEKAIUX BKIIOUEHUIO B PEECTPBI FOCYJAPCTBEHHBIX UM MYHHULIUIIATIBHBIX YCIyT
¥ TIPEICTABIISIEMbIX B DJIEKTPOHHOM opme» (onybnukosaHo B m3nanusx "Poccuiickas rasera”, N 93,
29.04.2011,"Cobpanue 3akoHoaaTenbcTea PO, 02.05.2011, N 18, ct. 2679).

2.6, Jlus TmpenocTaBjieHWsl YCIYrW 3asBUTENb HANpaBiseT (MPENCTaBIsET) CIEHYOIIMe
JOKYMEHTBI: : :

- MUCHMEHHBIM 3alpoC 3asBUTENSA, B TOM YUCJE 3ampoc B (opMe SJIEKTPOHHOIO JOKYMEHTA.
3anpoc B opme SIEKTPOHHOrO JOKYMEHTa MOXKET ObITh HANPABJIEH IO 3JIEKTPOHHOM MOYTe WM Ha
ouLHaNTbHBINA CANT YIPEIKACHNS;

- B cly4ae HEOOXOHMMOCTU (€Cau 3TO HEOOXOAMMO 3asiBUTENIO Ui TIOJTY4eHHs YCIYTH)
IOKYMEHTBI M MaTepHalibl, MOATBEPIK/AIOLINE JOBOIbI 3aABUTENsS JUOO MX KOIMUHM, 3aBEPEHHbIE B
YCTaHOBJIEHHOM TIOPSIIKE.

Ilpy npenocraBjieHUd YCIyrd B YCTHOH (GopMe U  IOCPEACTBOM OOpaileHus K
MHGOPMALIOHHBIM CHCTeMaM, Yepe3 MHPOPMALMOHHbIH KMOCK (MPU HaJMYUK TAKOBOTO) IOKYMEHTBI
He TpeOyIoTCs.
© 2.7 TlepeyeHb OCHOBaHMI JUIi OTKa3a B MpUEMEe JOKYMEHTOB, HEOOXOJMMBIX I
NIPEAOCTABJICHUS YCIIYTH. '

~2.7.1. B 3anpoce He yka3aH IOYTOBBIN aIpec, afpec JIEKTPOHHOM MOYTHI MiIn HOMep dakca Juis
HAIpaBJIEHUs] OTBeTa Ha 3ampoc Jubo HOMep TenedoHa, MO KOTOPOMY MOJKHO CBS3aThCs C
HaIPaBUBLINUM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekCT NMUCbMEHHOIO 3ampoca HE IMONAETCsl MPOYTEHHIO, B TOM 4Yuciae (amuiaus u
TIOYTOBBIN a[IPEC 3aSIBUTEIIS.

2.8. OCHOBaHMAMM [Tl OTKa3a NPEAOCTABJIEHUS! YCIIYTH SIBIISIFOTCS

- OTCYTCTBHUE NOCTATOYHOM MH(OPMALIMY ISl OCYINECTBIEHUS YCIIYTH,;

- €CJY 3anpairiBaemMasi ”HpopMarms KacaeTcs: TpeTbUx JIUL 0e3 mpenocTaBieHust O(QULIHATbHBIX
IOKYMEHTOB, YCTaHABJIMBAIOLIMX ITPABO MPEACTABIISITh UX HHTEPECHI,

- B OOpaIeHuy COmepKaTCs Hel H3ypHbIe JTUO0 OCKOPOHMTENIbHbIE BHIPAKEHUS, YIPO3bI JKH3HH,
30POBBI0 M HMMYIIECTBY pPabOTHUKOB OOINEOOpPa30BATENBHOTO YUPEKICHUS, a TAKXKe WICHOB WX
ceMbell (Takoe 3asBl€HHE OCTaeTcsi Oe3 OTBETa IO CYINECTBY MOCTABJICHHBIX B HEM BOIPOCOB, MPH



9TOM 3asIBUTEJII0 COOOIIAETCS O HENOMYCTUMOCTH 3JI0YIIOTPEOICHNUS TIPABOM);

- B NUCbMEHHOM OOpALIeHUH 3asBUTENSI COAEPXKUTCS BOMPOC, HA KOTOPBI €My MHOTOKPATHO
NABAJIUCh NMMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSA3M C paHEe HAIPABJISEMbIMU OOpALEHUAMHU, U MIPU
9TOM B 00paleHuy He MPUBOISATCS HOBbIE JOBO/IbI MJIM OOCTOSITENILCTBA;

- OTBET IO CYLIECTBY IOCTABJIEHHOrO B OOpallleHUH BOMPOCA HE MOKET ObITh MpecTaBiieH 0e3
pasrjaleHusl CBEACHUH, COCTaBJSIOIMX NOCYAapCTBEHHYI0 WJIM MHYIO OXpaHsieMylo (enepaibHbIM
3aKOHOM TaiiHy (3asBUTENI0 COOOINAETCs O HEBO3MOXKHOCTH JaTh OTBET B CBSI3U C HEIOMYCTUMOCTBIO
pasrialeHus yKa3aHHbIX CBEIECHUI),

- B XOJI¢ JIMYHOTO IMpUEMa IPaKTAHUHY MOXKET ObITh OTKA3aHO B JaJIbHEWIIEM PacCMOTPEHUH
obpamienusi, eciu eMy paHee ObUT IaH OTBET IO CYIIECTBY MOCTABJIEHHBIX BOIPOCOB.

2.9. B cooTBEeTCTBUU C AEHCTBYIO.IIMM 3aKOHOATENILCTBOM YCIIyra MPeaoCTaBIsieTcs: OeCIiaTHO.

2.10. MakcuManbHbIi CPOK OXKHIAAHMS B OYEPENM IPU IOJade 3armpoca MpPH MPeJOCTaBICHUN
YCIYTH: ' ' :

2.10.1. Perucrpanus NMUCBbMEHHOro OOpalleHHs NMPU MOJa4ve €ro 3asBUTEJEM B YUPEKIEHUE
OCYIIECTBJISIETCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuManbHBIi CPOK OXHMIOAHUS B Ouepend Ipu repenade OOpalUeHUS MyTeM
obpaimeHusi K PYKOBOAUTENIO YUpEKAeHUS (yNOJHOMOYEHHOMY JIMIly) OO MOMEHTa MNpuema
oOparneHust JOJDKEH COCTaBJIATh He Gojiee 15 MUHYT.

2.11. Cpok 1 MOPSANOK PeruCTPaLiy 3arpoca 3asiBUTENIS O MIPEIOCTABIEHUH YCIYTH:

2.11.1. Peructpaums 3ampoca 3asBUTENss O NPENOCTABJEHUH YCIYTH OCYIIECTBIISETCS
OTBETCTBEHHBIM PaOOTHUKOM yUPEKIECHHS.

2.12. YcraHaBIMBaKOTCA ClIeAyOmne TPeOOBaHUS K MOMELIEHUSAM YIPEKIAEHHs, YIaCTBYIOLIErO
B IIPENOCTABIICHUH YCIIYTH:

2.12.1. Tlomemenue A npuema 3asiBUTeNell 0003HA4YaeTCss TabJIMUKON C yKa3aHMEM HOMeEpa
kabuHera, (HAMUIHIL, WMEH, OTYECTB, HAMMEHOBAHMI HOJDKHOCTEH OTBETCTBEHHBIX pabOTHUKOB,
YYaCTBYIOIIMX B OKa3aHUU YCIYTH, Pex MMa padoThL.

2.12.2. JIns oxxuaHus IpUEMa 3asiBUTEIISIM OTBOISITCS. MECTA, OCHAIIEHHBIE CTYJIbAMU.

2.123. B mMecra nns OXUIaHUS TIpUeMa JODKeH ObiTh obecriedeH CBOOOIHBINM HOCTYII
3asBUTENEH B 4achl pabOThl YUPEIKIECHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAOOTHUKOB, YYACTBYIOIUX B NPENOCTABIEHUN YCIYTH,
obopynyercss TenedoHOM, (HaKCOM, KONHPOBAIBHBIM AaINIaPaToM, KOMIIBIOTEPOM M JAPYroM
OPITEXHUKOMH, MO3BOJIAIOLIEH CBOEBPEMEHHO U B IOJHOM O0beMe OpraHM30BaTh MPEIOCTABJICHHE
YCIyTH. '

2.13. IokasarensiMu OCTYMHOCTH U Ka4€CTBa YCIyTH SBJISIOTCSL:

- CBOCBpeMeHHOCTb NPENOCTaBJIEHUsl yCIyTd B COOTBETCTBUM CO  CTaHAAPTOM €€
NPEAOCTABIICHMYS,

- TIOJIHOTA, aKTYaJIbHOCTh U JOCTOBEPHOCTh MH(OPMALIUHU O MOPSIKE MPEIOCTABICHHS YCIYTH, B
TOM YHCJIE B JIEKTPOHHOM (hopme;

- 0J1. 000CHOBAHHBIX XKaJ00 K 06LIEMY KOJIMYECTBY OOCITYKEHHBIX IPAK/IaH 10 TAHHOMY BUITY
ycayrua.

2.14. Koncynb'raunn 1o BonpncaM NPENOCTABIEHUSI YCIYTd MPOBOAATCS PYKOBOIAUTENSM
(ynonHOMoqubeM JIMLOM) YUYPEXKAEHUS 110 CIIEYIOIUM BOIIPOCAM:

= CPOKM IIPENOCTABJIECHUS YCIYTH;

- nopanok oOxanoBaHUs JeHWCTBUI (0e3meiicTBUS) W PELIEHWH, OCYLIECTBJISEMBIX U
nannMaeMbrx B XOJI€ TPEIOCTaBJIEHHUS YCIYTH.

KOHCyNbTalliyl NPEOCTABIAIOTCA B TEYEHHE BCErO CPOKA MPEIOCTABNEHHS  YCIYTH.
KoHcynsranuu rno nopsaky npenocTaBIeHus YCIYTH OCYLIECTBIISIOTCS YUpeskIeHHEM OeCIIaTHO.

III. CocraB, MoC/1€A0BATEIBHOCTD U CPOKH BbINOTHEHHUS
AAMHMHHMCTPATHBHBIX NPOLEAYD, TPEGOBAHNUS K MOPSAKY MX BbIIOJIHEHHSI, B TOM YHCJIE
0CO0EHHOCTH BBITIOJHEHHSI AAMHHHCTPATHBHBIX NPOLEAYP B 3JIEKTPOHHOI popme

3.1. Opranusauus npenoCTaBIeHus YCIyri BKIOYAET B ce0st CeAyIolne aiMUHUCTPATHBHbIE
nencnapm

- TIPUEM U PETHCTpPALKsl TMCbMEHHBIX 0OpallleHnii 3asBUTEeH;

- IPUEM YCTHBIX OOpALIEHUI OT 3asBUTEIS,



- MOJTrOTOBKa HEOOXOAUMO¥ HHPOPMALIHH;

- HampaBJIEHHe MMCbMEHHOTO OTBETA M0 PE3YJIbTaTaM PaCCMOTPEHHs OOpalleHys 3asBUTENIO.

3a nonyueHueM yCiyru 3asiBUTENb MOKET OOPATUTHCS CEAYIOIUMU CIOCOOaMHU:

- TOCPENCTBOM JIMYHOTO IIHMCBMEHHOTO WJIM YCTHOTO OOpaleHusi HENOCPEICTBEHHO B
VYupexnenue,

- YCTHOTO OOpaIeHusi C UCIOJIb30BAHUEM CPEICTB Tese(POHHOI CBs3Y,

- IOCPEACTBOM MHUCHbMEHHOTO OOpaIeH st 10 TIOUTe,

- IOCPENCTBOM MMUCbMEHHOTO 00paIeH s 110 JIEKTPOHHOM M0YTe,

- IOCPECTBOM MHMCbMEHHOI0 OOpaleHus Ha O(QULHAIBbHOM caiiTe YUpekaeHus,

- B UHQOPMALIMOHHOM KHOCKe (IIpU HAJIMYUHU TAKOBOTO),

- Ha uHpOpMaoOHHOM ropTae http://www.kuz-obr.ru/.

KpurepueMm npuHATHS pelIeHUs PYKOBOAMTENEM YUPEXIEHHs SBISAETCS BO3MOXKHOCTH
OKa3aHMs YCIIYTH. ' : )

ITocnenoBaTenbHOCTh aAMUHUL TPATHUBHBIX TPOLENYP, BBINOJHAEMBIX IPU MPEIOCTaBICHUU
ycIyru, nokasana Ha Onok-cxeme B [Ipunoxxenun k Pernavenry.

3.2. Ilpuem u . perucTpanusi NUCbMEHHBIX, IOCTYNMBIIMX II0 3JEKTPOHHON IO4YTE, Ha
oduLMATBHBINA CAUT YupexneHus, oOpameHuii OT 3assBUTENs.

3.2.1. OcHoBaHuMeM Ui Hayajla aAMUHUCTPATHUBHOW MPOLEIYPHl MO MPUEMY U PEerucTpaLuu
MHUCbMEHHOTO OOpallleHHsi OT 3asBUTENs SBJSETCS JMYHOE OOpalleHHe 3asBUTENs, MOCTYIUICHHE
MHCbMEHHOTrO OOpaIieHust 3asiBUTENIS 110 MOYTe WX B SJIEKTPOHHOM Buze (Ha O(UIMAIbHBINA CANT, 1O
SJIEKTPOHHOW TMoYTe) B YUpEKIEHHUE IO BOMPOCY MpPenocTaBjieHuss MHQOPMALMKA O peau3aliy B
06pa30BaTeNbHBIX - MyHUIIUNATBHBIX YUPEKIEHUSIX MPOrPAMM JOMIKOJIBHOTO, HAYaTbHOTO OOIIero,
OCHOBHOTO' 00mero, cpemHero (MOHOro) obmero o6pasoBaHMsA, a TaKXKe OTOJHUTETbHBIX
0611e06pa30BATEBHBIX TPOrPAMM.

3.2.2. PaGoTHUK YUpexxneHus:, OCYIIECTBISIIOIUI IPHEM JTOKYMEHTOB OT 3asiBUTEISI IIPU €ro
JMYHOM OOpaleHuy, TMpUHUMAeT oOpameHue (3ampoc) 3asBUTENs Uil PErucTpanuu oOparieHwus
(3ampoc) B KypHAJE PErUCTPALMH B IEHb OOPAIIEHNUs 3asBUTEJIS.

ITpu noctynnenun B YupexxaeHune oOpalieHust 3asBUTEIS 110 JIEKTPOHHOMN MOYTe C yKa3aHUeM
azipeca 3JEKTPOHHOM MOYTHI U (MJIM) OYTOBOIO aapeca IOJb30BaTest, paOOTHHUK, OTBETCTBEHHBIN 3a
IpHEM M OTIPABKy NOKYMEHTOB IO 3JIEKTPOHHOH IOYTE pacrevyaTbiBaeT yKka3aHHOe oOpalleHue u
PETUCTPUPYET B YCTAHOBJIEHHOM TIOPSI/IKE.

3.2.3. KpurepueM NpuHATUS PEIIEHUs O MpUeMe U PErucTpalus MUCbMEHHbIX 00OpaIleHuil oT
3asBUTENs SIBISIETCS OTCYTCTBHE INPUYMH ISl OTKa3a B IpHeMe JOKyMEHTOB (I11.2.7. HacCTOSIIEero
perjlamMeHTa).

3.2.4. AnMUHUCTpaTUBHAs TIPOLIEAypa 3aBEPLIAETCS PErUCTpalyell MOCTyMUBIINX 0OpaleHuit
OT 3asiBUTENIS.

3.3. B cnyuyae ecnu 3asBUTENb OOPATHIICS C YCTHBIM OOpAaIl€HHEM O TOJYyYEHHH YCIYIH,
COOTBETCTBYIOINAs HH(pOpPMaIMs MNpPeNoCTaBIsIeTCSs YCTHO He TMO3AHee 15 MHHYT C MOMEHTa
obpallleHus. B Cilydae, €CiU U3JIOKEHHbIE B YCTHOM OOpaieHuu (pakTbl ¥ 0OCTOSATENBCTBA SBILSTIOTCS
OYEBUIHBIMY U HE TPEOYIOT NOMOJIHUTEIBHON MPOBEPKH.

3.3.1. YcrHble obpalieHus He PeruCTPUPYIOTCSL.

 3.4. TlogroroBka HeoOXxonuMoi UHGOpPMALHY.

3.4.1. OcHoBaHMeM JuIi Hadaja aJMHHUCTPaTUBHOM IPOLENyphl SBISIETCS Iepenada
IMCbMEHHOTO OOpalleHMs 3asBUTENS] HA PACCMOTPEHHE PYKOBOIUTENO VYUpek[eHue B JIeHb
perucrpanyu. ' '

~ 3.4.2. PykoBopurens YupexaeHus onpenenser paboTHuKa YUpexkaeHUs, OTBETCTBEHHOTO 3a
paccMoTpeHue 0OpalieHust ¥ MOATOTOBKY MPOEKTa OTBETA 3asBUTEINIO (Hajiee — UCTIOHUTEND).

3.4.3. UcnonHUTEND: ;

- obecrieqnBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE MUCHMEHHOIO
obparneHus, B ciry4ae HeOOXOMMMOCTH — C YUaCTHEM 3asIBUTENIS, HATIPABUBLIErO OOpaIleHueE;

- TOTOBUT MPOEKT OTBETA HA MUCbMEHHOE O0palleHue 1 He ro3aHee | JHsl 10 UCTEYEHHs CPOKa
NPEOCTaBICHUS YCIYTH, NIPEICTABISET HA MOANUCH PYKOBOAUTEO MyHULIUIAIBHOIO (6H0IKETHOTO,
aBTOHOMHOT0) 00pa30BaTEIbHOTO YUPEKIECHUS.

3.4.4. KpurepueM IpPHUHATHUS pELIEHUsI SBJISETCS OTCYTCTBME TNPUYMH 00 OTKase B
NPENOCTaBICHUH YCIyTH (11.2.8 HACTOSILEro PerjamMeHTa).




3.45. AnMmuHHCTpaTHBHas MpOLEAypa 3aBEpLIAeTCs TMOANMHCAHMEM  PYKOBOJIUTENEM
VupesxxneHus: OTBeTa Ha MUCbMEHHOE 00palLeHue 3aBUTEIS.

3.4.6. Cpox pacCMOTpPEHHMsI IMUCIL,MEHHBIX 3aIPOCOB, & TAKXKE 3aMPOCOB, NOCTYMHUBIIKNX B (hopme
3JIEKTPOHHOTO JIOKYMEHTa (110 3JIEKTPOHHOI 1M0YTe MM Ha CalT yYPEKIEHMsI) HE OJIKEH MPEBbIIAT
30 xayeHmapHBIX JHEW CO OHS UX PETMCTPALIMU.

B MCKIIOUMTENBHBIX CIy4asX CPOK PACCMOTPEHMsI 3ampoca MOXKeT ObITh IPOJJIEH
pykoBoauTeneM YupexxneHus, HO He Oosee 4deM Ha 30 nHEH, C YBEJIOMIIEHMEM 3asBUTENS O
NPOIJIEHUH CPOKa pPaccMOTpeHust ero obpamieHus (3ampoca). YBENOMJIEHHE MPOU3BOAUTCS
crnioco6aMu, 0OECIEeUNBAIOIMMH OINEPATUBHOCTL TMOJYUEHUSI 3asBUTENIEM YKa3aHHONH HHpOpMaLuu
(Tenedonorpamma, akc, SIEKTPOHHAS [10YTA).

3.4.7. Ecnu 3ampoc O MOJy4eHHHM YCJIYTHM CBsI3aH C O0KajoBaHMEM CyHeOHOro pemeHus, B
TedeHue 7 (CeMM) OHEH CO OHS PErucTpaliy TaKoro 3arnpoca OHO BO3BPALIAETCS 3aABUTEINO,
HaIpaBMBLIEMY OOpalleHue, C Pa3bsICHEHNEM MOPsifiKa 00KaTOBAHNUS TAHHOTO CyAe0HOrO PEIeHHUSL.

3.5. HanpaBneHue NHCbMEHHOIO OTBETA 3asBUTENI0 I10 PE3yJabTaTaM PacCMOTPEHUS
oOpareHus.

3.5.1 OCHOBaHHeM Il Havana aaMHHUCTPATUBHOW MPOLEAYPbI SBJISIETCS PErHCTPALs
MUCbMEHHOTO OTBeTa MOAMNKMCAHHOTO ~PyKOBOUTENEM YupexaeHus (IPUCBOCHUE MCXOMASLIErO
HOMEDa). : ‘ B

~.3.52.  PaboTtHuK Yupexnenus, OCYILIECTBJISFO LU pEerucTpaLu HUCXOIsIII e
KOPPECTIOHIEHIINH, PETUCTPUPYET MCbMEHHBI OTBET B JKYPHAJE PETHCTPALMU B CHb MOAMHCAHMUS
IPOEKTa OTBETA PYKOBOAUTEIIEM.

- 3.5.3. AAMHUHUCTPATHBHOE "ACHCTBUE 3aBEPIIACTCS HAIPABJICHWEM OTBETA 3asBUTEJIIO IIO
TIOYTOBOMY aPECy W/WJIU aAPeCy 3JIEKTPOHHOM MOUThI, YKa3aHHOMY B MHCbMEHHOM OOpaleHUH.

' 3.6. 3asBuUTENIE MOXKET MOJIYYHUTH YCIyry uepes undopmarponnyo cucremy (http://www.kuz-
obr.ru/) myrem peructpanmu Ju4HOro kabumera (uepes sorun/mapons uan CHWJIC) wim mpu
obpaiuennu k obuIMaIBHOMY CaliTy, HHOOPMALIMOHHOMY KMOCKY (IPU HAJIUYUH TAKOBOTO).

IV. ®opmbI KOHTPOJISA 32 HCMOJTHEHHEM AAMHHHCTPATHBHOIO PErJIaAMEHTA

4.1. Texkymuii KOHTPOJb 32 COONIONEHMEM U WCIOJHEHHEM OTBETCTBEHHBIMH PaOOTHHKAMU
TIOJIOXKEHUI HACTOANIEr0 PErjaMeHTa, YCTAHABIMBAIOIMX TPeOGOBAHMsS K MPENOCTABIEHHUIO YCIYTH
OCYLIECTBJISIETCS PYKOBOAUTENEM Y UPEKACHUS.

4.2, KoHTpOJb 3a MPENOCTaBIEHHEM YCIyrH YUpPeXKIEHHWEM OCYIIECTBJISICTCS YIPABICHUEM
obpazoBanus anMuHHCTpaLuu . KeMepoBo myTeM npoBeneHus MPOBEPOK COOMONEHNUS M UCTIONHEHUS
TMOJIOJKEHUI HACTOSILIErO pPeriamMeHTa.

4.3. KoHTpOJIb MOJHOTHI ¥ KA4€CTBA MPEIOCTABJIEHNS YCIIYTU BKIIIOYAET B CeOst:

- TPOBENEHHE IPOBEPOK, BBISBICHHE U INPUHATHE MEP K YCTPAHEHMIO U HE JOMYIIEHHMIO
HAPYLIEHUIA NpaB MoJIydaTesnei yciyru,

- pacCMOTpEHHE, NMPHUHATHE PELIEHHI M MOArOTOBKY OTBETOB Ha OOpalleHus MNOJydaTenei
YCIAYTH,  COAEpXKAIMX >KauoObl Ha  pemieHus, peidctBusi (Oe3melcTBHUs)  PYyKOBOIUTEINS
(YnOJIHOMOYEHHOTO JTULIA), OTBETCTBEHHBIX PAOOTHMKOB Y UPEXKIEHYSI.

4.5. Tlo. pe3ynbraTaM NPOBENEHHBIX IPOBEPOK, B CJIy4ae BbIABICHMUsS HAPYIUEHUH IIpaB
MOJIy4aTeNiell  yCAyru, OCYINECTBJIAETCSl NPUBJEYEHHE BHHOBHBIX JIML[ K OTBETCTBEHHOCTH B
COOTBETCTBUU ¢ 3aKOHOAATENLCTBOM Poccuiickoi @enepannu.

4.7. PaGOTHUK, OTBETCTBEHHBIl 3a MPENOCTABJIIEHHE YCIYrd, HECeT AUCLUILUIMHAPHYIO
OTBETCTBEHHOCTD 3a pelleHus u aeicTBust (Oe3nelicTBue), npuHUMaeMble (OCYIIECTBIISIEMbIE) B XOM€
IIPOBENIEHNS AAMUHUCTPATHUBHBIX MPOLIEAYP, YCTAHOBJIEHHBIX HACTOSIIIUM PErJIAMEHTOM.

V. locyneOHblii (BHeCyaeOHbIN) nopsiaoK 00KaI0BaHUS AelicTBUIH
(Oe3neiicTBHA) K pelIEHHIT OPraHa, NPeXOCTABJISIIOLIEro
_ MYHHIHNAJIbHYIO YCJIYTY, 2 TAKXKE J0JKHOCTHBIX JIHLL
o1, 3a$lBI/ITeJ'Ib BIIpaBe 00KaNoBaTh AeiicTBus (Oe3neiicTBIEe) U peleH s, IPUHUMAEMbIE B XOIIE
MPENOCTaBJIEHUS YCITyTH.
5.2. 3agBuTenn BnpaBe oOpaTUTHCA € KaJIOOOH JUYHO (YCTHO) WIIM HANPABUTH IMHCBMEHHOE
3asBJIeHME W XKaJlo0y (nasee - MUCbMEHHOE OOpaleHue).
YcTHOe OfpalueHne NOmycKaeTcs B XOA€ JUYHOrO npuema. JIMuHblil mpueM MpoBOAUTCS B



COOTBETCTBUY C rpauKkOM JIMYHOTrO MpUeMa JOJDKHOCTHOTO JIMLA, KOTOPOMY aJPECOBAHO 0OpaleHue.

5.3. B ciyuae ecnu M3JI0XKEHHBIE B YCTHOM OOpameHuu (akThl U OOCTOSATENbCTBA SIBJSIFOTCS
OUYEBHIHBIMU U He TpPeOYIOT MONOJHUTEIBHOW IPOBEPKH, OTBeT Ha OOpalleHHe ¢ COoryacus
3aMHTEPECOBAHHOIO JIMLAa MOXeT OBITh JaH €My YCTHO B XOJA€ JMYHOro InpreMa. B OCTabHbIX
Clly4asiX, 10 CyLIECTBY IOCTABIEHHBIX B 0OpaleHNH BOIPOCOB A€TCsl MUChMEHHbIIT OTBET.

5.4. TlucemeHHOe OoOpalleHue, MOMIEKHUT PETUCTPALIMU U PACCMOTPEHHIO B TIOPSI/IKE U B CPOKH,
ycraHoBieHHble DenepanbHbIM  3akCHOM «O  mopsiike paccMOTpeHHs OOpamieHuidl rpakuaH
Poccuiickoit @eneparum» ot 2 mast 2006 roma Ne 59-@3.

5.5. Tlpu oOpameHun TrpaxkmaH C [HCbMEHHbIM OOpalleHMeM yKasaHHOE obpalneHue
paccmarpuBaercs B TeueHue 30 qHel co IHs ero perucTpalyu. B UCKIIIOYUTENBHBIX CIIy4asX, a TaKKe
B Cly4ae HampaBjIeHUs 3alpoca OpraHaM MECTHOIO CaMOYIpAaBJIEHHs, OpPraHaM TOCYyJapCTBEHHOM
BJIACTH, VIHBIM OpraHM3aUMsM WM AOJDKHOCTHBIM JIMIAM IS TIOJNyYeHHs HEOOXOMUMBIX JUIs
paccMoTpeHust 0OpalleHusl JOKYMEHTOB U MaTePUaJioB, PYKOBOAUTEL YUpeKAeHuUs! (OTBETCTBEHHbIN
pabOTHHK), KOTOPOMY HAIpaBJIeHO OOpAINEeHNeE, BIPaBe MPOUIUTL CPOK PACCMOTPEHUS OOPAIEHHs He
Gonee yeM Ha 30 HEH, YBEIOMUB O MPOUIEHUH CPOKA €r0 PACCMOTPEHMS 3asIBUTE]IS.

5.6. 3asBUTENb B CBOEM IHCHMEHHOM OOpaleHHH B OOS3aTENLHOM MOPSIIKE YKAa3bIBAET: JUOO
HaVMEHOBAaHME OpraHa, B KOTOPBI HamNpaBisieT NUCbMEHHOe obpameHue, aub0 (GaMuimoo, uMms,
OTHYECTBO COOTBETCTBYIOLIErO JOJLKHOCTHOTO Jiuna U (UJTH) €ro JOMKHOCTh, 4 TAKKe CBOU (haMUIIHIO,
UMsl, OTYECTBO, MOYTOBBIN a/ipec, MO KOTOPOMY MOJUKHBI OBITH HATPABIEHbI OTBET, YBEAOMIIEHHE O
nepeajipecaliii 0OpaIleHusl, U3JIaraeT CyTh NMPEUIOKEHNs], 3asBJICHUS UK 5Kajlo0bl, CTABUT JIAYHYHO
IONMHUCh U 1aTy. '

i nonTBepxcneHne CBOMX [OBOJCB 3asIBUTED BIIPAaBE MPIJIOKUTEH K IMUCBMEHHOMY OOpaIeHHIO
HEOOXOIMMBIE TOKYMEHTbI U MaTepHasl, JTUOO UX KOTIHH.

5.7. JIoKHOCTHOE JMUO (PYKOBOIMTENb YUPEXKAEHHsI), KOTOPOMY HAMpPAaBJIEHO OOpalieHue,
obecnieunBaeT 0GbEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE OOPaIeHH s,

[Io pesymbTataM paccMOTPEHHS o0paiieHust COOTBETCTBYIOIIMM [OJDKHOCTHBIM  JIULIOM
(pyxosonmeneM YUPEXIEHUs) NPUHUMAETCsI pelleHre 110 CYLIECTBY MOCTaBJIEHHBIX B OOpaleHuu
BOIIPOCOB.

5.8. EC/ti B HCHMEHHOM obpaineHny He ykasaHbl GaMUIIHs 3asiBUTENIsI, U TIOYTOBBIN apec, Io
KOTOPOMY JOJIKEH GBITH HAIpaBJIeH OTBET, OTBET Ha OOpaIeHHe He TaeTCs.

- 3.9. Eciii TeKCT MUCbMEHHOTO OOpaIeHusi He MOANAeTCs POYTEHUIO, OTBET Ha 0OpalneHue He
AAeTCsl, O YeéM COooOIIaeTCsl 3asIBUTEINIO0, HAIPABHUBIIEMY OOpalieHue, eciu ero GaMuans U MOYTOBbIN
azipec MOANAIOTCS IPOYTEHHUIO.



[Ipunoxenue

K PerjiaMeHTy NPEe0CTaBJIeH!s YCIyTH
«IIpedocmaenenue unghopmayuu 06 0o6pazoeamenbHbIx
npozpammax u yueoHsix nIanax, padouux npospammax
YuebHvix Kypcos, npeomemos, oucyuniun (Mooynei),
20006b1X KANCHOAPHBIX YYeOHbIX 2Papuraxy

Brok-cxema mocieIoBaTeIbHOCTU I€HCTBUI
I PENOCTABICHUH YCIYTH
«IIpedocmasnenue unphopmayuu 06 06pazo6amebHbLx NPOZPAMMAX
U yuebHvIX NIAHAX, PAGOUUX NPOZPAMMAX YUEOHBIX KYPCO8, NpeOMenos,
Oucyunaun (modyneii), 20006b1x KALEHOAPHBLX YHeOHBIX ZPAPUKAX)

3asiBUTECJIb
-

v

MyHuUMOAJIbHOE GI0/KeTHOE JOMKOIbHOEe
oOpa3oBaTeibHOE YUpeKIeHUe

o dne :

1 T

E ITpuem obparenus ot 3asBUTENS, E IIpuem oOpareHuil OT 3asiBUTE]IS,
! MOCTYMUBIIKE B YCTHOH dopme (10 | MOCTYIHUBIIUX B TUCBMEHHON

| TenedOHy, Ha TUYHOM TIPUEME) E bopme, 10 3IEKTPOHHOM TOYTE,
| i Ha OPUIMATIBHBIA CalUT

i : yUpeKICHHS

:. ______________________________ J,gg‘&'”"“

E [Ipenocrasienue NOJIHOTO U i Egr:ﬂgisgﬂ S i i

| OTIEPATMBHOTO uH(popMHUpOBaHUS IO ! el

| CyTH IOCTaBJICHHbIX BOTIPOCOB, !

| TIPENIOCTaBIIEHHE uH(OpMALIIH O !

| TIOJTy4eHuH uH(pOpPMALIUY U3 OPYTUX ! :

| HCTOYHUKOB : Iloaroroska oTBETA HA

e e Y MHUCbMEHHOE 00palleHne

Hanpasnenue orsera
3asBUTEIIO (I10 1oYTe, Ha
SJIEKTPOHHBIN aJipec, Ha
oduIHaIBHOM caiiTe
YUPEXKEHUS )




